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“MEETINGS FOR SOLUTIONS TO
PROBLEMS™ MAKE A START
DISCUSSING SUSTAINABLE
DEVELOPMENT GOALS

Serving as a communication and interaction platform on
sustainability, Sustainability Steps held the first of “Meetings for
Solutions to Problems” with UNDP support to discuss developments in
this area, and improve inter-institutional cooperation.

Participants at the Meetings for Solutions to
Problems organised by the Sustainability
Steps with UNDP support and hosted by the
Impact Hub shared the works undertaken on
sustainability, discussed that institutions get
together to share experience and generate
joint projects. The Meetings for Solutions to
Problems  brought  together  social
entrepreneurs, civil society organisations,
private and public sectors to hear inspiring
works and good practices on Sustainable
Development Goals, and exchange ideas and
experience.

The first of the Meetings for Solutions to
Problems to focus on a Sustainable
Development Goal every month was held on
May 15 International Climate Day with the
participation of various stakeholders
focusing on SDG 13: Climate Action. The first
event of the series brought together all
relevant parties focusing on whatinstitutions
did on Climate Action to date, and enabled
participants to discuss developments and
new opportunities. Aiming to bring together
various institutions working for a sustainable
future, the Meetings for Solutions to Problems
will serve as a significant platform for
cooperation.

Speakers at the meeting included Mr. Nuri
Ozbagdath, UNDP Turkey’s Portfolio Manager
on Climate Action and Environment; Mr. Fatih
Demiray, Arcelik's Manager for Regulations
and Compliance; Mr. Olcay Silahli, Founder of
Fazla Gida; Mr. Baris Dogru, Editor-in-Chief of
Iklim Haber; and Ms. 0zgiil Erdemli Mutlu, Head
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of Department for Environmental Policies and
International Relations of TEMA Foundation.

UNDP Turkey's Communications Officer Faik
Uyanik said: “Meetings for Solutions to
Problems aim to bring together reqularly and
on various themes all the parties who seek
solutions to problems, develop good practices
and generate ideas on the way to achieving
sustainable development in Turkey. These
meetings offer an exemplary discussion and
learning platform for 17 Global Goals including
actiononclimate change, fighting povertyand
inequalities, genderinequality, and promoting
responsible consumption and production.”

Mr. Emrah Kurum, a founder of Sustainability
Steps, expressed his happiness on initiating
the Meetings for Solutions to Problems and
said: “Along term objective of these meetings
is to inform all participants of the inspiring
work undertaken by institutions for
Sustainable Development Goals as well as
pioneer the creation of a platform which will
promote communication among all parties. |
am grateful to UNDP Turkey for valuable
support and contribution to the event, and to
Impact Hub for hosting the event. | truly wish
that the Meetings for Solutions to Problems,
which we have designed for all who are
responsive to the environment and society,
wish to work and generate projects on the
issues, be productive and useful to all
participants.”
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The new action focusing on job creation, municipal
services and Turkish language trainings s supported
by the European Union.
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?Tﬁ*e' UNDP Turkey Resilience Project in response to the Syria Crisis
TRP) is supported by the EU Regional Trust Fund (EUTF) in response to
- h_gf"SVrlan crisis with 50 million EUR. The Trust Fund overall has a
~volume of more than 1 billion euros. “Our objective is to provide a
lerent and reinforced aid response to the Syrian crisis on a regional
- scale, responding primarily to the needs of refugees from Syria in
“*rﬂelghbourlng countries, as well as of the communities hosting the
refugees and their administrations, in particular as regards resilience
and early recovery.” said Ambassador Christian Berger, Head of EU
Delegation in Turkey.
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Activities under the project will be implemented in bordering provinces of
Gaziantep, Hatay, Sanliurfa and Kilis; as well as some other major cities of
Turkey like lzmir, Bursa, Adana, Konya, Mersin and Manisa. The
implementation of the project started on 1 February 2018.

In addition to MADAD Fund, the Facility for Refugees in Turkey, with a
total commitment of 3 billion euros, provides for a joint coordination
mechanism, designed to ensure that the needs of refugees and host
communities in Turkey are addressed in a comprehensive and
coordinated manner.




10

11

As of April 2018, Turkey hosts over 3,5 million Syrians under Temporary
Protection. Syrians are mainly located in the Southeast Anatolia region
bordering Syria, but as the crisis continues, the population has expanded
to other regions as well. Turkey hosts the largest refugee population in
the world and has demonstrated strong national ownership of the
response. According to the Government of Turkey, it spent 30 billion USD
over the last 6 years on the response to the Syria crisis.

91% of the Syrians in Turkey live in urban areas concentrated in the
South-eastern provinces and the metropolitan areas of Istanbul, Ankara,
lzmir and Bursa with significant impact on the local labour markets. The
influx of Syrians into Turkey has resulted in an unprecedented demand for
municipal services, including waste management, waste water
management and fire-fighting services. Language is one of the main
constraints for Syrians to have access to employment opportunities in
Turkey.

UNDP has been the only UN agency in Turkey so far providing direct
support to municipalities on municipal services, including waste and
waste water management, both in terms of physical infrastructure
development and technical support. UNDP support provided under
previous projects, focussed primarily on the provision of equipment and
infrastructure development. The new project expands these efforts by
including new municipalities, a broader scope of municipal services and
technical support.
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17TH GOLDEN COMPASS PRIZES
AWARDED

Marking its 46th year in the communications sector, the Turkish
Public Relations Society (TUHID) awarded the 17th Golden Compass
Turkish Public Relations Prizes in a ceremony attended by over 400
participants. The annual UNDP Special Prize was awarded this year
to Borusan Holding for its work on sustainability.

The Golden Compass Award Ceremony
wasattendedbytheleadingpersonalities
of development and business including
Mr. Claudio Tomasi, United Nations
Development  Programme  (UNDP)
Country Director, award jury members,
and more than 400 persons including
representatives of the public and private
sectors, press and public relations
professionals, academicians and young
communicators.

Delivering the opening remarks at the
ceremony, Ms. Gonca Karakas, Chair of
TUHID Executive Board, stated that the
communications was one of the sectors
mostrapidly affected by digitisation. She
emphasized that they, as TUHID, not only
would be part of the digital
transformation, but also endeavoured to
lead it. Noting that communications had
a unifying power, Karakas said: “We
undertake our work selflessly as those
who believed in the unifying power of
communications. In your high presence,
we thank everyone who supportusin this
endeavour.”

Mr. Claudio Tomasi, UNDP Country
Director, said in his opening remarks:
“Sustainable Development Goals are
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promise to the people and to the planet
to be kept before 2030. | believe that
promise is to be fulfilled by everyone, but
private sector must have a leading role,
coming up with good examples and
paving the road for others. It is very
exciting to see that it is exactly what's
happening here today. Therefore, this
awardisvery specialformeandfor UNDP.
Companies, not just the winners, but
every company which are considered for
the award are showing us a glimpse of
the future, a sustainable future for
everyone.”

Of more than 200 applicant projects, 34
awarded prizes

Hundreds of projects applied in 17 main
categories and 17 subcategories for the
17th Golden Compass Turkish Public
Relations Prizes; 34 were awarded prizes.
In addition, the UNDP Special Prize was
awarded for the seventh time.

Borusan Holding won the “UNDP Special
Prize” awarded seventh time this year in
cooperation of TUHID and UNDP.



PILOT PROJECTS ON TOTAL FACTOR PRODUCTIVITY
CREATE DIFFERENCE

WHITE PAPER ABOUT TO BE COMPLETED

Implementations towards different areas of
greateconomicimportancearebeingcarried
out within the scope of the Total Factor
Productivity Project, which has launched in
2015 and is being implemented to define the
obstaclesin front of economic efficiency and
to determine the solutions.

"A breakthrough in the sector”

"Digital Supply Chain Conceptual Design”, one
of the projects within this frame, hasreceived
great interest and support in the related
circles. Interviews were held with a
stakeholder group consisting of apparel
companies, supervision firms, logistics
companies, accessory companies and
preliminary research was carried out for the
software in the scope of this Project. The
interviewed stakeholders shared the idea
that planning would be a breakthrough in the
sector if it is realized.

Software support for design

Another Project following the previous one is
“Apparel Digital Value Prototype Study”.
Under the ongoing project, negotiations are
being held for software and opinions are

received on the experiences of experienced
companies in the field. The prototype
software designed within the scope of the
project will model and operate the
stakeholders and the situation in which they
act in line with the design.

A self-evaluation tool for SMEs

Oneof the other pilot projectsunder the scope
of the TFV Project is "Road Map on Carbon
Fiber". The four working groups established
under the project are continuing their
activities. The activities of “Quality Measures
Priorities and  Self-Assessment  Tool
Developing for SMEs" have been completed
and improvements are being made during the
test phase. Following these improvements,
handbook will be prepared and delivered to
interested institutions.

“Support  to Development of a Policy
Framework for Total Factor Productivity in
Turkey Project”, which is financed by the EU
and the Republic of Turkey, is being
implemented by the Ministry of Development
and the UNDP.

The White Paper is about to be completed
within the scope of the Total Factor
Productivity (TFP) Project, which is being
implemented to define the obstacles in front
of economic efficiency and to determine the
solutions.

The preparations are about to be finalized for
the first version of the White Book, which is
the final output and constitutes the final
policy framework to be reached at the end of
the Project,

From Green Paper to White Paper

The Green Paper, which is a consultative
document and opened to suggestions on the
project website (http://tfvp.org/yesilkitap/),
was created to take the views of stakeholders
for the design of the White Paper. During the
consultation process fort he Green Paper, 8
chambers of commerce were visited accross
Turkey. In addition to this, all stakeholders
from the public and private sectors were
reached both at the International Conference
on Total Factor Productivity and and via e-
mail afterwards.

Draft White Paper is ready

With the inclusion of the data obtained from
these studies, the White Paper is shaped as
a draft. The feedback process will continue
through the this draft until September 2018.
The draft White Book study will be concluded
with a Scientific Committee meeting after all
comments are received.
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FINANCIAL LITERACY TRAINING FOR

1 MILLION PEOPLE

Approximately 1 million people were
provided individual training under the
financial literacy and budget management
project “l Can Manage My Money” scaled up
to all provinces of Turkey in 9 years.
Extending to a vast area of impact through
1900 volunteer trainers, the project
contributes to 6 Sustainable Development
Goals as well.

Having spread across all 81 provinces of
Turkey, the financial literacy and budget
management project “l Can Manage My
Money” successfully continues for 9 years.
The beneficiaries exceeded 982,000 in

number who received training on skills of
budgeting,  understanding  financial
concepts and using financial products
correctly.

‘| Can Manage My Money” was initiated in
2009 in 17 provinces with 58 volunteers as
a project implemented by the United
Nations Development Programme (UNDP)
in partnership with Habitat Association and
withsupportfromVisaTurkeyand 22 banks.
Today it has a vast area of impact in 8]
provinces with 1900 volunteers. In 9 years,
approximately 1 million people were
provided individual training.

Contributes to development

Focusing on budgeting, expenditures,
savings, investment, borrowing, financial
rights and obligations, the training is
delivered to five segments namely high
schoolstudents, university students, young
adults, entrepreneurs and farmers. One-
on-one training is supported by online
training. Through actively used Twitter and
Facebook accounts involving 305,000
followers, an average of 15 million
interactions occur per month. Mobile
budget and savings application aims to
increase the inclusiveness of the project.
The application was downloaded by nearly
93,000 smart phone users.

“| Can Manage My Money” contributes to 6
Sustainable Development Goals by its
overall objective, target audience, training
content and partnership structure. The
project by its training content contributes
to the Goals “Quality Education’
“Responsible Consumption and
Production,” and “No Poverty.”

Implemented by UNDP and Habitat
Assaciation in cooperation, with support
from 22 banks, “I Can Manage My Money”
supports the Sustainable Development
Goal “Partnership for the Goals™ through
harmonious cooperation among project
partners and alliance of 22 banks to
increase financial literacy.
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They will manage their budgets correctly

Stating that developing the youth's skills in
managing financial resources in the
sustainable development process will
contribute significantly to the national
economy, President of Habitat Association
Mr. SezaiHazir added: "We provide financial
literacy to the youth everywhere we can
reach them out. Based on the thinking that
youth who manage their money can also
correctly manage their lives, we aim that
young people who achieve their goals more
easily can take larger part in socio-
economic life. We deliver financial literacy
training to KOSGEB trainees for
entrepreneurship. It is important that
youngsterswhoareatthebeginningof their
entrepreneurship venture can ensure
financial ~ sustainability ~ for  their
enterprises. We help young entrepreneurs
manage the finances of an enterprise, draw
up financial statements, and read such
statements correctly to make correct plans
for their ventures. Sustainable agriculture
isone of the top agendaitems for the future
10 years in the area of sustainable
development. We prepared a special
content for farmers to manage their
financialresourcesmoreaccurately. Based
on this content, we provide training at
village coffeehouses, village halls, fields
and village squares.”
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Provides multi-dimensional benefits

Mr. Hansin Dodan, UNDPs Strategic
Cooperation and  Private  Sector
Programme Manager, expressed that the
project contributed to the Sustainable
Development Goalson multiple dimensions
and said: “It has been a model project for
the goals on fighting poverty, achieving
high quality education, equality,
responsible consumption and production,
and partnership for the goals. Persons who
are aware of own rights, participate in
economic  activity as  productive
individuals, and develop skills of using
financial instruments and products to own
benefit improve the well-being of both
themselves and their environ, and
contribute to creating the basic
infrastructure for robust economic
development. The project, through the
support of more than 1,600 volunteers, not
only enabled hundreds of thousands of
people to manage their personal budgets
more intelligently, but also contributed to
the development of relevant public
policies.”

Financial knowledge rate reached 70%

Noting that surveysrevealed that minimum
financial knowledge rate reached 70% in
Turkey, Mr. Serkan Ulgen, Yapi Kredi Bank's
Assistant General Manager, said: “The work
undertaken by the public and private
sectors for  sustainable financial
development has greatimpact onthis rate.
“| Can Manage My Money” has become a
source of pride for our sector as a social
responsibility project with 22 banks in
alliance. As Yapi Kredi, we are glad that this
project has solidly contributed to
increasing financial literacy in our society.
Through volunteer work and cooperation
with public institutions and ministries,
982,000 people were reached out to date
in 81 provinces with 1,919 trainers. Studies
showed that training recipients changed
their  financial ~ behaviours  and
competencies such as budgeting, correct
calculation of impact of inflation on
income, and savings. Particularly the fact
that 81% of the programme beneficiaries
said they started to make own budgets is
a proof that project has been successful.”

Mobilisation created change

Indicating that “| Can Manage My Money”
spread across 81 provinces, reached 1
million people and created change, Ms.
Merve Tezel, Visa Turkey General Director,
said: “We see through our impact analyses
that the training considerably improves
financial knowledge and competencies of
individuals. Looking at the financial literacy
level in Turkey, we see that awareness and
knowledge were built on financial literacy.
All these results demonstrate that creating
changeis possible. Work undertaken by the
public and private sectors have great
impact on improving financial literacy; big
distance has been covered through, say, a
mobilisation. We pioneered a change in the
society through this venture we started 9
years ago. We created this change
collectively with our banks, partners and
volunteer young people who delivered the
training in 81 provinces. Our objective for
the immediate future is to further scale up
by including those segments who need
training on financial matters. | truly thank
our business partners, our banks which
displayed an  exemplary  sectoral
mobilisation, and our young people.”

International certification for training
The training content of “| Can Manage My

Money”wasapproved by the Childand Youth
Finance International (CYFI) which worked
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across the world to increase the financial
literacy of children and youth. The
assessment was made against the
international standards set by the CYFI
Education Working Group composed of
representatives from such international
organisations as UNICEF and OECD, civil
society organisation and trainers. The
trainingunder “| Can Manage My Money” was
assessed in terms of both content and
training methods, and awarded this
important certification.

Training for farmers

Last year, financial training was initiated
for farmers. Training includes managing
separately individual budget, family budget
and business budget; keeping regular
records of expenditures; savings,
investment, correct borrowing and
protection against risks. Training is
delivered voluntarily by students in
agriculture  faculties, employees of
provincial and district directorates of food,
agriculture and livestock, employees of
chambers of agriculture and farmers. More
than 104000 farmers were delivered
individual training in 1,706 villages in 59
provinces. It is aimed to reach out 130,000
farmers by the end of 2018.
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TRAINING ON
SDGS AND THE
TRAINING ON
RBM FOR THE
2030 AGENDA

Turkey has been one of the biggest
advocators of the global development
agenda and the global development goals
starting from the adoption of the Millenium
Development Goals (MDGs) in 2000. This
strong advocacy increasingly continued
with the adoption of the 2050 Agenda for
Sustainable  Development and the
introduction  of the  Sustainable
Development Goals (SDGs) in September
2015. The UN system in Turkey has been
closely working with the Ministry of
Development (MoD) as they are the core
partner in terms of implementing the 2030
Agenda and the SDGs in Turkey and
especially of integrating the SDGs into
national development planning. It is
indispensable that all the stakeholders
should be at the same level of knowledge
and awareness for the sake of coherent
and effective implementation of the 2030
Agenda. Therefore, as per the request of
the Ministy of Development(MoD), the UNCT
decided to organize a training on the
Sustainable Development Goals (SDGs) on
28-29 May 2018 in order to increase the
level of awareness of the focal points in
the line ministries and various other
stakeholders including governmental
institutions, CSOs, private sector and
academia. Around 120 staff from different
stakeholders will be participating to the
training and they will be equiped with a
better understanding of the 2030 Agenda

23

including the Sustainable Development
Goals and their relevance in the context of
Turkey.

Undubitably, monitoring and reporting on
SDGs is one of the biggest challenges in
countries. In order to develop the capacity
and the knowledge on monitoring and
reporting for the SDG implementation, the
MoD also requested a Results Based
Managementtraining for the staff from MoD
and Turkstat, which are the main
coordination agencies for the 2030 Agenda
in Turkey. The training on the RBM will be
subsequent to the training on SDGs and
take place on 30-31 May 2018 with the
participation of 40 experts from these
agencies.

Both of the trainings will be provided and
led by experts coming from the United
Nations System Staff College in Bonn,
Germany. By the end of the 4-days training,
itisenvisaged that the knowledge and level
of awareness of the line ministries and
various stakeholders will have increased
and the MoD and the Turkstat willhave been
able to utilize the tools of RBM in the
implementation, monitoring and reporting
processes of the SDGs in Turkey.
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"AGHIEVEMENT AWARD IN ANATOLIA" AT THE
WOMEN ENTREPRENEURSHIP SUPPORT
SUMMIT WAS AWARDED T0 BUSRA GELIK

The Women Entrepreneurship Support Summit, where women who inspire the community
with their entrepreneurship share their success stories and experiences, was held on
Saturday, April 28th, at MEF University Maslak Campus, with the main theme of “Women’s
Role in Economy”, with the participation of approximately 200 people, consisting mainly of
female listeners. Biisra Celik, UNDP Turkey Local Socio-Economic Development Sector
Project Officer, was awarded with the Achievement Award in "Creating Value in Anatolia”
category with “Future is in Tourism” Project.

Leading names of the world of business, paolitics,
civil society and media met at the Women
Entrepreneurship Support Summit whichis held
for the first time this year by New Pursuits
Initiative Platform Association (Yeni Arayislar
Girisimi Platformu Dernegi - YAPDER) with the
contributions of Sariyer Municipality, MEF
University, Daikin and Hepsiburada.com.
Women Entrepreneurship Support Summit
started with the opening speeches of Nil
Yildizalp, Chairman of the Activity Committee,
and of Celal Toprak, Chairman of the EGD and
YAPDER. During the summit participated by
Rector, Prof. Dr. Muhammed Sahin, who hosted
the Women Entrepreneurship Support Summit
in Maslak Campus of the MEF University, Mr.
Sukrd Geng, Mayor of Sariyer, who is the
supporter of the Women Entrepreneurship
Support Summit, and many invited guests;
achievement awards were presented during the
ceremony to encourage the women who were a
role model for the community and who inspired
others.

During the awards ceremony that was carried
outunder the scope of Women Entrepreneurship
Support Summit, Blisra Gelik, UNDP Turkey Local
Socio-Economic Development Sector Project
Officer, was awarded with the Achievement
Award in "Creating Value in Anatolia" category
with “Future isin Tourism” Project. Ms. Celik has
beeninspiringyoung people and women with her
task in the “Future is in Tourism” project that
serves for opening a place for tourism as an
alternative means of sustainable development
in Turkey and for promoting entrepreneurship
in this field.

During the Women Entrepreneurship Support
Summit; awards were presented in the following
categories: Creativity, Social Entrepreneur,
Project  Development, Tourism, Climate
Ambassador, Value Creationin Anatolia, Success
in Management, Civil Society, Communication,
Women Politician, Humanitarian Development,
Value Added Abroad, Corporate Social
Responsibility, Leading, Role Model, Contribution
to the Society, Specialization, Branding and
Environment.
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